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The front page is an excerpt from Bob Razenburg’s acceptance speech: 
 
Thank you! I am truly honored to be the next President of the Truck Frame and Axle Repair 
Association.  I’ve been around the association for many years; in fact, I am a second generation 
member.  My father, Jim, is a past president from 1989. 
I’ve been attending meetings since the early 80’s.  My first introduction to the board took place in 
2001.  Since then, I’ve had the opportunity to work with a few past presidents, a couple being Phil 
Larue and Dudley Powell.  It’s been a pleasure working with you both.  Phil is now off the board, 
although I’m sure he will remain active in our membership.  Dudley, you are not quite done yet.  

Dudley did a great job as President these past two years.  You have brought us through some bumps in the road and we are 
in great shape.  So I want to thank you both for your leadership and continued support. 
I also want to thank Wayne Reich our TARA consultant. Wayne puts his heart into this association and I thank him for his 
dedication, consistency, leadership, and for watching out for me in Acapulco! 
There are six other members of the board who work very hard for the continued success of TARA. Ken Dias has spent the 
past 20 years in one form or another on the board, most recently as treasurer. Ken has will step aside from this position, yet 
remain active in TARA. We will pursue a new treasurer for those of you that may have an interest. Ken has done a 
tremendous job and I thank him for his work. 
Bill Hinchcliffe is the new president elect and I look forward to putting together beneficial training programs for TARA and 
other industry members. 
Paul Jones has been the secretary and membership co-chair. I thank Paul for his work in these areas. Paul is the new vice-
president. 
John Messina has been a member of the executive board and membership co-chair. I thank John for his work in these areas. 
John is the new secretary. 
The two McCoy’s, Mike and the real McCoy, Fred, have sat in on the board as advisors and I thank you both for your 
valuable input, and Fred for your help in membership recruitment. 
In the coming weeks I will be searching for another member at large. This is a great opportunity to get to know how TARA 
functions and to give input in its bright future without a commitment to continue in the officer chain. Be sure and thank each 
of these members for their work. 

The word association has several meanings or synonyms that I think fit well with TARA. The first is friendship. It is 
good to have friends. People that you can interact with, people who can relate to things going on in your life and in your 
business, people who can lend support or a word of encouragement. I know I have experienced this as well as many of you 
have. Friendship develops camaraderie and this leads to another synonym for association and this is relationship. 
My wife Barb and I have developed may great relationships as many of you have. I hope that each of you continue to 
develop relationships between all areas of this industry. An association that develops friendships and relationships is warm 
and inviting and will continue to grow. 
Our industry faces challenges ahead, whether it is consolidation, price compression, or other economic factors. As each of 
us finds ways over these hurdles, each person will benefit from those ideas. This is what makes TARA the best association! 
At TARA not only do we offer the best technical programs but also each meeting is packed with information pertinent to 
your business and designed to stretch your mind toward other business opportunities. 
Because our wives are integral to the success of our families and business, they too are included in this organization. Give 
your wife a round of applause! This is a group of friends from across the country border and industry. The wealth of 
knowledge and experience is immense. Be sure to share it. This leads to my last synonym and that is involvement.  
To continue to be a great association each must participate. Each must work at attending meetings. When you attend 
meetings you have an opportunity to build those friendships and grow those relationships. Call your friends before the next 
meeting and remind them that you will be there and hope they will be too. 



By attending meetings you have the opportunity to share and learn from experiences with other industry minded people. As 
a board we will continue to work at building membership ranks. It is my hope that each of you continue to welcome new 
members and develop friendships and build relationships. 
If we do this, we will continue for many more years. Thank you very much! 

  ************************************************* **************************** 

Our 41st annual fall meeting was held in the Stoney Creek Inn in Moline, Illinois. Our host was the Bee-Line 
Company. The following is a brief overview of this meeting. 

Wednesday evening we opened the meeting with registration and social hour. Thursday morning included our 
business meetings where we voted in two new members: Associate Member: Michigan Damage Appraisers-
Anthony Serio from Rochester, Michigan and Related Industry Member: Co-Up Auto Body Repair –Kilip 
Grewell from Missauga, Ontario. 

Our first speaker was Mike Schein from the Karmak Company, a long time TARA member.  They feature 
business software for the heavy duty repair industry. Mike’s presentation was followed up by question and answer 
period in which several of our members that use the “Profit maker” software talked of its merit in their operation. 

Tim Jeffords of the Arvin-Meritor Company was our next speaker and he discussed the upcoming technology 
being used in the truck and trailer industry. Anti-lock brake systems, roll-rite stability systems, and the continued 
use of computer technology in the manufacturing of truck and trailer components as well as the proper procedures 
for diagnosis of suspension and braking problems. 

Dick Henning from BAB Steering started our afternoon session. Dick gave an excellent program on steering gear 
fundamental and problem solving. He discussed some of the more popular steering systems that are in use now 
and some of the typical problems each system has. This was a very informative program with a lot of common 
sense solutions. He also discussed how to identify different gears and pumps, where their identifying numbers are 
located along with a hand out of the BAB product line. 

Thursday evening was spent with our banquet and installation of officer’s event. Our newly elected slate of 
officers was installed by past president Phil LaRue. Our newly elected officers include President: Bob Razenberg, 
President Elect: Bill Hinchcliffe, Vice President: Paul Jones, Treasurer: Ken Dias, Secretary: John Mesina, and 
Immediate Past President: Dudley Powell.  

The Silvie Licitra award for excellence was given to Ken Dias for his tireless work for the TARA organization. 
Ken has been involved on the executive board for 20 years, served through the officer chain also serving as 
Membership Chairman, two terms as TARA President, and his current term as the TARA Treasurer.  Ken has 
been a driving force in our organization for a long time and is truly deserving of this prestigious award. 

Incoming President Bob Razenberg thanked Dudley Powell for his two years as TARA President and presented 
him with a beautiful wall clock to commemorate his “time” as TARA president. 

Friday morning we started off with a financial planning seminar by Lary Feldkamp and Jim DeKriuf. We later 
went on a tour of the John Deere Manufacturing Plant in nearby Davenport, Iowa. Robyn Elston was the 
afternoon’s presenter on conflict resolution. The Bee-Line Company hosted a cocktail party Friday afternoon. We 
then went to their training facilities on Saturday morning for demonstrations on wheel alignment and frame 
straightening.  

I would like to thank our host the Bee-Line company for a great meeting in the Quad Cities.  

 
*************************************************** **************************************** 
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Membership Thoughts 
From Fred McCoy 

Hello TARA members! 
We missed many of you at the Moline, Illinois meeting.  Our meeting showed those in attendance why we belong to TARA. 
Our meeting included many informative sessions, our visits to John Deere and Bee-Line were very interesting, and Mike 
McCoy and the folks at Bee-Line went all out to make this another great meeting. It’s meetings like this that we need to tell 
prospective members about. And don’t leave out the good times together with TARA members in attendance, discussing 
issues that we can share and help build our business and pursuits. For me it is always interesting to hear about what is going 
on in the shops and out in the field. 
In our June, 2007 newsletter we talked about the need for new members and we asked for your help in recruiting those new 
members. The type of people we need as new members are just like you! They are successful shop owners, suppliers, 
insurance people and any others that help us be the best in our field. Look in the mirror! Let that be your guide. I am sure 
that every day you come in contact with people that could very well fit into our organization. In fact you probably have 
numerous business cards in your desk drawer of potential TARA members!  All we need you to do is send us those names 
or their business card. We’ll take it from there. New membership is necessary in any organization. We need fresh ideas and 
new faces at our meetings.  Make this a commitment to bring some new members to our winter meeting in Orlando. Help us 
find these people. 
You can contact me at 402-536-3431 or 402- 691- 0971. My e-mail address is realmac@cox.net 
Thanks for your help, 
Fred McCoy 
Membership Chairman 
 
 
 
 
 
 

Future Industry Events 
 

NACE    October 31-November 3, 2007 Mandalay Bay Convention Center, Las Vegas, Nevada   

       

AAPEX and SEMA  October 30 thru November 1, 2007 Sands Expo Center, Las Vegas, Nevada 
 
Truck Maintenance Council Meeting   February 4th thru 7th, 2008     Orange County Convention Center Orlando, Florida 
 
TARA Annual Winter Meeting in conjunction with TMC February 3rd thru 7 th, 2008   Orlando, Florida 
 
 
 
 
 
Mark your calendars now for our winter meeting in sunny Orlando, Florida. Sunday, February 3rd is Super Bowl Sunday! 
Plan now to watch the game with your TARA friends. Our meeting format will be a little different as we will start on 
Sunday and end on Wednesday. It promises to be a great event, with an opportunity to view the TMC trade show, so mark 
your calendars. 
 
 
 
 
 
 
 



 
 
 
Meet your new Executive Board of TARA. 
 
Our new TARA President is Bob Razenberg of Kalamazoo, Michigan. Bob and his wife Barb have 3 children 
Zach age 15, Mckena age 9, and Tara age 8. Bob is a second generation TARA member. Bob’s dad Jim is a 
familiar face among TARA meetings having served as TARA president 1989 and 1990.  Bob handles the day to 
day operations of Daleiden Inc, of Kalamazoo, Michigan. Daleidens specializes in the heavy truck collision 
repair, refinishing, sandblasting, frame straightening, wheel alignment, and truck equipment installations. In 
addition they offer a full line parts department as well as a RV handling and suspension upgrades. 
 
TARA President- Elect is Bill Hinchcliffe. Bill started as an independent auto appraiser in 1968, and specialized 
in truck and off road vehicles. In 1986 he joined Jerry Relyea and sons at Hawk Frame and Axle in Rochester, 
New York where he is still involved. In 2003 he started Fleet Priority Services, a Collision repair Management 
Company with a network of over 500 Truck, Trailer, and Light Duty Collision Shops. Bill and his wife Coralie 
and have two grown kids, Craig and Curt. 
 
TARA Treasurer is Ken Dias. Ken is a third generation partner in Dias Spring Service in Erie, Pennsylvania. Dias 
Spring Service has been involved with TARA since 1967. Ken’s father Fred Dias Sr. was involved in TARA and 
started bringing Ken to meetings at an early age. Ken has served on the Executive Board for 20 years. Ken is 
married to his high school sweetheart, Dianna, for 27 years and they have two grown kids. 25 year-old Stacey is 
planning her wedding and is an educator at Erie Day School and 23 year-old Scott hasn’t decided on his future 
plans. Ken enjoys snowmobiling and theater and performs locally at the Community Theater where he is an 
officer. Ken feels that TARA is the best organization in the truck repair industry. 
 
TARA Vice President is Paul Jones. Paul and his wife Carolyn own and operate American Frame-Central Florida 
Frame and Axle Inc. of Tampa Florida. Paul and Carolyn are long time TARA members and have been the 
gracious hosts of our meetings several times. Paul enjoys flying in his spare time, though he admits his business 
keeps him very busy and he doesn’t see much spare time. 
 
TARA Secretary is John Messina Jr. John was born in 1951 and grew up in Tampa, Florida where he attended the 
University of South Florida.  He and his wife Barbara run Tampa Spring Company. They have a 21 year old son, 
John III, who currently attends Florida State University. Tampa Spring Company was founded in 1927. They 
currently operate three parts and service facilities in the following Florida cities: Tampa, Ocala, and Lakeland. In 
addition to repairing springs and suspensions they offer wheel alignment, frame straightening axle repair. Brake 
service and clutch replacement. 
 
TARA Immediate Past President is Dudley Powell. Dudley and his wife Susan operate Powell & Son Safety 
Service Inc. of Palmyra, Missouri. They have three children, Emily 22, Matthew 20, and Luke 13. Dudley is very 
involved in the local board of education, serving as Vice President, and is general manager of a youth traveling 
baseball team called the P-Town Pride. Dudley, Susan, and family attend Zion Lutheran Church in Palmyra. 
Dudley enjoys the TARA organization and the opportunity for personal growth. He feels that independent repair 
facilities need a national organization to be involved in to keep up with the ever changing transportation industry 
and feels TARA is THE leader in our industry. 
 
TARA Membership chairman is Fred McCoy. Fred and his wife Barbara live in Omaha, Nebraska. Fred started 
out as a mechanic and served in the Air Force as a missile mechanic. He later worked for State Farm as a claims 
adjuster. He went to work for National Indemnity Company in 1988 and retired in February of this year. Fred and 
Barbara share a family of 5 children and 8 grandchildren.  They enjoy our meetings and the TARA community is 
very important to them. Fred is committed to seeing our organization grow. 
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